
Conditions for using WOW KRAKOW services 

 The Organizer of WOW KRAKOW is Jacek Legendziewicz conducting economic activity 

under the company Jordan Group 

 The purchase of a ticket is equivalent to acceptance of these conditions.  

 In order to make use of WOW KRAKOW, a valid ticket is required. 

 The ticket is valid from the date of its purchase by the end of the following day and 

entitles you to multiple transport by all WOW KRAKOW  buses 

 A maximum of four children under 15 years of age may travel without a ticket, 

provided that they are under supervision of an adult with a valid ticket. There is no 

possibility of issuing a ticket duplicate.  

 Resale of purchased tickets is prohibited  

 Free space on the bus is not guaranteed.  

 Each passenger is required to present a valid ticket to the employees of WOW 

KRAKOW both upon entering the bus and on request.  

 Getting on and off the bus is allowed only at designated stops and through the doors 

designed for this purpose.  

 Passengers are required to hold the handrails and handles during travel.  

 On the buses it is strictly forbidden to use open fire, drink alcohol, and smoke.   

 Passengers are required to comply with safety rules and follow the instructions given 

by the WOW KRAKOW employees in this regard.  In particular, it should be 

understood as activities endangering safety of driving, of other passengers or the 

actions prohibited in public spaces.  

 It is strictly forbidden to carry the objects that may pose a threat to the safety of 

other passengers or which may damage or dirty the vehicle (e.g. knives, machetes, 

axes, etc., open containers of paint, grease) 

 Persons whose behaviour is recognized by the WOW KRAKOW employees as 

threatening the safety of other passengers,  behaving aggressively or making it 

difficult for other passengers to use the service may not be permitted to enter the 

bus or may be asked to leave the bus without a refund of the ticket 

 The Organizer does not bear any responsibility for cases of personal injury, death, 

property loss or 

 damage which  have been caused by: 

a) inappropriate behaviour of third parties, in particular other passengers 

b) random events 

 The Organizer makes every effort to ensure that the buses run according to a 

timetable, but reserves the right to make changes in the timetable, travel route and 

the ticket price without notice. 

 


